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I. THONG TIN CHUNG
1. Tén doanh nghiép/hg kinh doanh/hgp tAC X& .......ccccvviiiiiiiiiieee e,

(Viét day dii bang chir in hoa, ¢d ddu)

Ma s6 thué

2. Pia chi doanh nghiép/h§ kinh doanh/hep tac xa

- Sb dién thoai

- S fax:

3. Loai hinh hoat dgng cia thwong nhan (chi chon 1 cau tra loi)
Q Doanh nghi¢p Nha nudc
Q Doanh nghiép ngoai Nha nudc
Q Doanh nghiép c6 von dau tu truc tiép nudce ngoai
Q HO kinh doanh
Q Hop tac xa



4. Hinh thirc san xuét, kinh doanh, dich vu chinh ciia thwong nhén (chi chon 1 ciu
tra 1oi)

Q Tryc tiép san xuét, kinh doanh hang héa

Q Kinh doanh hang héa

O Cung ung dich vu
5. Cac linh vuc san xuit, kinh doanh, dich vu chinh ciia thwong nhan (chi chon 1
cau tra loi)

O Nong nghiép, 1am nghiép va thiy san

Q Kbhai khoang

Q Cong nghiép ché bién, ché tao

QO San xuét va phan phdi dién, khi d6t, nuéc nong, hoi nudc va diéu hoa khong khi

Q Cung cip nudc; hoat dong quan 1y va xir Iy rac thai, nude thai

O Xay dung

O Ban budn va ban 1¢; stra chira 6 t6, mo t6, xe may va xe c6 dong co khac

Q Van tai, kho bai

Q Dich vu luu tra va an uéng

O Thong tin va truyén thong

Q Hoat dong tai chinh, ngan hang va bao hiém

Q Hoat dong kinh doanh bat dong san

O Hoat dong chuyén mon, khoa hoc va cong nghé

Q Hoat dong hanh chinh va dich vy hd trg

Q Giao duc va dao tao

Q Y té va hoat dong tro gitip xa hoi

QO Ngh¢ thuat, vui choi va giai tri

O Hoat dong dich vu khac

I1. TINH HINH UNG DUNG THUONG MAI PIEN TU
1. Thwong nhén ¢6 sir dung hop dong dién tir khong ? (chi chen 1 cau tra o)

QCo QO Khbng
2. Thwong nhén c6 sit dung phan mém tac nghiép phuc vu hoat déng san xuét kinh
doanh, dich vu khong? (chi chon 1 cau tra lo1)

QO Co QO Khong
Néu c6, co thé chon 1 hoidc nhiéu phan mém tac nghiép phuc vu hoat dong thwong mai dién
ttr sau:

0 Phan mém quan 1y ban hang tryc tuyén (POS)

0 Cac cong cu phan tich thuong mai dién tir (Google Analytics,...)

0 K& toan, tai chinh

O Quan 1y hé thong cung tmg (SCM)



0 Quan hé khach hang (CRM)

O Lap ké hoach ngudn lyc (ERP)

U Digital marketing

0 Phan mém khac (ghi rd tén phan mEM): ........oovvvneei e
3. Thwong nhan cé ap dung bién phap bao mat cong nghé thong tin va thwong mai
dién tir Khong? (chi chon 1 cau tra lo)

QO Co O Khong
Néu c6, chon 1 hozc nhiéu bién phap bao mat cong nghé thong tin va thuong mai dién tir
Sau:

O Tuong lira

O Phan mém diét virus

0 Khoa bang cac loai mat ma

Q Chit ky s6

4. Thwong nhéan tham gia giao dich théng qua website cung cap dich vu thwong mai
dién tir nam nao ? (chon cho tirng nam)

4.1. Trude nam 2021: OCé O Khéng
4.2. Nam 2021: OC6 O Khodng
4.3. Nam 2022: O Co O Khong
4.4. Dy Kién nam 2023: OC6 O Khong

5. Ty 1& chi phi dau tw cac hang muc trong téng chi phi mua sam, trang bi, &tng dung
cdng nghé thong tin va thwong mai dién tir trong cac niam 2021, 2022 va dy kién nim
2023 12 ? (tong 5 ty 1é phai bang 100%)

Noi dung chi phi Nam 2021 Nam 2022 Duw kién 2023

5.1.Ty 1€ % chi phi mua, ndng
cép, bao tri, bdo dudng, sua
chira hé théng co so ha tang
va phan cing

5.2. Ty 1€ % chi phi mua, thué
céc phan mém may tinh, cac
ung dung

5.3. Ty I¢ % chi phi dao tao,
tap huan, huéng din nhan vién
sir dung phan ctig va phan
mém

5.4 Ty 1& % chi phi tién luong
tra cho nhan vién chuyén trach

5.5. Ty 1& % chi phi khac

Téng cong: 100% 100% 100%




6. Thwong nhan c¢6 sé hiru website thwong mai dién tir Khong? (chi chon 1 cau tra loi)
QCo QO Khong
NEU €O, dia Chi CUA WEDSIEE: . ..ot

7. Thwong nhén c6 wng dung thwong mai dién tir trén thiét bi di dong khong? (chi
chon 1 cau tra loi)

O Cé QO Khéng
8. Thwong nhan c¢6 dit hang qua mang Internet (bang email, qua cac san giao dich
thwong mai dién tir, tai website cia doi tac) it nhat mét lan/thang ? (chen cho tirng
nam)

8.1. Nam 2021: QC6 O Khong
8.2. Nam 2022: QC6 O Khobng
8.3. Du kién nam 2023: QC6 Q Khéng

9. Thwong nhin ¢é nhan don dit hang qua mang Internet (bing email, qua cac san
giao dich thwong mai dién tir, tai website caa doi tac) it nhat mét lan/thang ? (chon
cho tirng nim)

9.1. Nam 2021: QC6 O Khong
9.2. Nam 2022: QC6 O Khong
9.3. Dy kién nam 2023: QC6 Q Khéng

10. Ty 1& gia tri mua hang truc tuyen trong tong gia tri mua hang cia thwong nhan
(bao gom truc tuyén va truyén thong) theo tirng nim:

10.1.NAmM 2021 oo %.
10.2. NAM 2022: oo %.
10.3. Dy Kién nam 2023: ..o.ovveeeeeeeeeeenen, %.

11. Ty I gia tri ban hang truc tuyén trong tong gia tri ban hang ciia thwong nhan
(bao gom truc tuyen va truyen thong) theo tirng nim:

1110 NEM 2021 oo, %.
11.2. NEAM 2022 oo, %.
11.3. Dy Kién nam 2023: ..ooveeeeeeeeeeeeien, %.
12. Doanh thu thwong mai dién tir
12,1 NAM 20215 oo VND.
12.2. NAM 2022 oo VND.
12.3. Dy Kién nAm 20231 ....ooovieeeeeeeeeeeeeeeeeeee e VND.
13. Tinh hinh sir dung dich vu céng truc tuyén (chon cho tirng nim)
13.1. Nam 2021: QC6d O Khéng
13.2. Nam 2022: QC6 O Khong
13.3. Dy kién nam 2023: QC6 O Khéng

134 Néu da tirng sir dung, danh gia muac d6 hai long khi st dung dich vu cng truc
tuyen

Q Rt hai long Q Tuong d6i hai long Q Khéng hai long



14. Tinh hinh cung cap dich vu thwong mai dién tir
QC6 O Khong
Néu co, co thé chon cung cap nhiéu dich vuy:
O Xay dung va thiét ké website
O Cung cép cac phan mém tac nghiép phuc vu TMDT
0 Cung cép giai phap thanh toan
O Chuang thuc chir ky dién tur
Q Chimg thuc hop dong dién tir
Q Tu van tng dung TMDT
Q Cac dich vu gia tri gia ting khac vé TMPT
0 Dich vu hd trg KhAc (Zhi 18): ....uvvviiii e

......... , ngay.... thang .....nam 2023
Cin b dicu tra Ngudi tra 1o phiéu Thu truwéng don vi
(Ky, ho tén) (K, ho tén) (K, ho tén, déng ddu)



